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The Erie Cou

�
ty Division of Consumer Protection was 

created to ensu e that Erie County's residents have access 
to educatio , information, and resources regarding 

consumer p�otection. The office will investigate and 
mediate consu�er complaints through voluntary mediation
and educate :te County consumers on the policies, best

practices and th�ir rights and responsibilities as consumers. .. 
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The purpose of this brochure is to provide homeowners with information about 

some of the laws, agencies and organizations that may be useful to them 

before entering home improvement contracts or determining potential next 

steps if they are dissatisfied with the outcome of a project. Other provisions of 

law and court interpretations of these statutes may be relevant to particular 

contracts and situations. Due to the variety of specific situations and state and 

local laws and regulations that may have relevance to a home improvement 

project, consulting an attorney regarding your issue may be necessary. Use this 

brochure only as a helpful "starting place" and not as a final interpretation of 

the law� It is provided for informational purposes only. 
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